IPABHJIA OKA3AHUSA YCIOYT
o A0CTYNY K CETH ®PUPHOI'O HUPPOBOI'O TEJIEBU3MOHHOI'O BEILAHUSA (JIMB) COOO «KOCMOC TB»

1. OBIUME NOJIOXKEHUSA

1.1. Hacrosimue mpaBuia yTBEpXKIEHBI NPUKA30M TCHEPAIBHOIO JUPEKTOpA
COO0O «KOCMOC TB» Ne 01-02/116/1 ot 05.11.2021, pa3paGoransl B
COOTBETCTBHM C 3aKOHOAATensCTBOM PecryOinku Bemapyce u ycTaHaBIMBaKOT
CIMHBI MOPSJOK M YCIOBHS OKa3aHHsA YCIyr MO JOCTYIy K CeTH 3(HPHOro
mudpoBoro TeaeBH3nOHHOTO Bemanus (JIMB).

1.2. OnepaTopoM 371eKTPOCBA3H, OKA3bIBAIOIIUM YCIIyTH, SBJISCTCS COBMECTHOE
0011ecTBO ¢ orpaHn4eHHON 0TBeTCTBEHHOCThIO «KOCMOC TBy.

1.3. Hacrosimye mnpaBmia SIBISIOTCS HEOTHEMIIEMOHM YacTbIO JIOrOBOpA,
MPUMEHSIOTCS B IIOJHOM O0BEME M SBIISIOTCS 00SA3aTENbHBIMH JUISl HCIIOJIHEHUS
OIIEpPaToOpOM M AOOHEHTOM IPH OKa3aHHUH OIIEPATOPOM YCIIYT aDOHEHTY.

1.4. TlapameTpbl KauecTBa OKa3bIBAEMBIX YCIYT 10 JOCTYIy K CeTH 3(HpHOro
uudpoBoro TeneBusnoHHoro Bemanus (IMB) He HuKe HapaMeTpoOB KauecTBa
yCIIyT, MoKa3aTeseil kauecTBa paboThl CETH U 00CIY)KUBaHHsI ADOHEHTOB COTJIACHO
tabinue | HaCTOSLIMX MPABHIL

2. TEPMHUHBI U OIPEJAEJIEHU S

Jlnst menedl HACTOSIUX MPaBWII NPUMEHSIOTCS CIEAYIOMUE TEPMHHBI U
ompeeIIeHHs:

AOGOHEHT — ¢u3HYeckoe WM IOPHAMYECKOE JHIO (MHIWBHIyalIbHBIN
NIpeAIPUHEMATEINb), 3aKJIIOUHBILEE C ONEPaTOPOM COOTBETCTBYIOIIUIA JIOTOBOpP 00
OKa3aHUH YCIIYT JJIEKTPOCBS3H, MPEIMETOM KOTOPOTO SIBISETCS OKa3aHHE YCIyT
10 JIOCTYITy K ceTH 3upHOro mudposoro teneBuznoHHoro seuanus (IAMB).

JloroBop — coriameHne MeXIy ONepaTopoM H abOHEHTOM, OMpeAeisIOIee
mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTb CTOPOH IIPH OKAa3aHHHU YCIJYT, a TaKikKe
HHbIE YCIIOBUSL.

JIuynblii KaOWHET — HMH(POPMALMOHHAS CHUCTEMA, MpPEAHA3HAYECHHAs IS
KOHTPOJISL COCTOSIHHSI JIMIIEBOTO CYeTa, IUIaTeXKed W yIpaBIeHHS YCIyraMH
9JIEKTPOCBA3K. JINUHBIA KaOMHET JOCTYIEH Ha O(HUIMAIBLHOM CcaiiTe oreparopa
Wwww.cosmos-telecom.by (www.cosmostv.by).

O0paboTka MepCcOHANbHBIX AAHHBIX — JIIOOOE NEHCTBHE WJIM COBOKYIHOCTH
NEHCTBUH, COBEpIIAeMbIe C TEPCOHAJIbHBIMU JaHHBIMH, BKIOYas cOop,
CHCTEMaTH3allli0, XpaHCHHe, W3MEHEHHEe, MHCIIONb30BaHue, O0e3IHMInBaHME,
OJIOKHpOBaHUE, PACIPOCTPAHEHHE, MPEIOCTABICHHE, yNAJCHHE MEPCOHATbHBIX
naHHBIX. OOpa0oTka IIEPCOHAIBHBIX JaHHBIX abOHEHTa OCYyIIECTBILETCS
OIepaTopoM KaK C HCHONb30BAHHEM CPEICTB AaBTOMATU3aLMU, TaKk u 0e3
HCIIOB30BAHMS CPEACTB aBTOMATU3ALHH.

Omneparop — COOO «KOCMOC TBy», ocyuiecTBIsOIIEe AESATEILHOCT 110
OKa3aHUIO YCIYr OJJICKTPOCBS3M Ha OCHOBAaHUH CIICLUATIBHOTO pPa3pelieHHs
(MIeH3NH) Ha IPaBO OCYIIECTBICHHS MAESATENBHOCTH B oOJacTH CBA3M Ne
02140/830, BbimanHOW MuHHCTEPCTBOM CBsi3M M uHpoOpMaTH3auu PeciyOnuku
Benapycek Ha ocHoBanuu pemienus ot 30 anpenst 2004 r. Ne 31.

IlpaBuna — HacTosMe TpaBHIa OKA3aHHS YCIyr MO MAOCTYyMy K CETH
a¢upHoro mupposoro TeneBusnonHoro Bemianusi (JAMB) COOO «KOCMOC
TB».

PaGorsr — pabotel (yciayru) 1O MOHTaxy (JEMOHTaKy), 3aMeHe
000pyOBaHUs, MOIKIIOYEHHIO K CETH 3(HPHOrO HU(POBOrO TEIEBU3HOHHOTO
Bellanus (B TOM UYHCIE OTKIIFOYEHHIO), a TaKKe HHble paboThl (yciyru),
HEOOXOMMBbIe JUISl OKA3aHHs YCIyT OEePaTOPOM.

VYemyra mo foctymy K ceTd 3(GUpPHOro IH(pPOBOTO TEIEBU3HOHHOTO BEIIAHUS
(JIMB) - ycnyra sneKTpocBs3M M0 OpraHU3aluy aOOHEHTY MpUeMa M MpoCcMOTpa
TEJICBU3HOHHBIX IIPOTrPaMM, TPAHCIUPYEMBIX ITOCPEICTBOM IU(POBBIX HA3EMHBIX
TEJIEBU3MOHHBIX MEPEIAIONINX CTAHIMI U 00bEeIMHEHHBIX B TAKET(bI).

VYemayrun — ycayra 3JIeKTpOCBS3M IO JOCTYIy K ceTd 3(HpHOro mudpoBoro
TeneBu3HoHHOro Bemanus ([IMB), a Takke WHBIE JOIONHHTENbHBIC YCIYTH,
OKa3bIBaEMBIE OIIEPATOPOM.

3. IOPAAOK U YCJIOBUSI
OKA3AHUS YCJIYT. IEPCOHAJIBHBIE TAHHBIE ABOHEHTA.
UHBIE YCJIOBUSA

3.1. Okasanue yciIyr TPOM3BOIMUTCS HA OCHOBaHWH moroBopa. Omeparop
OKas3blBaeT YCIYyI'W HCXOJs W3 TEXHHYECKOM BO3MOXKHOCTH IIPUEMa CHIHAJIOB
NpUEMHON aHTEHHOW B MeCTe MOJKIIOUEHHS YCIyT B 30HE YBEPEHHOro mpuéma
CUTHAJIOB PaJMOTENIEBU3NOHHON nepenaronmieid ctanuuu. s onpeneneHus Takon
BO3MOJKHOCTH a0OHEHT HMEET TMpaBO IIPEIBAPHTENBHO 3aKa3aThb YCIyTy
TEXHHYECKOT0 OOCIICIOBaHMsI B COOTBETCTBHU C MPEHCKYPAHTOM IIeH M Tapu(oB
omneparopa. OnepaTop He HECEeT OTBETCTBEHHOCTH 3a Ka4eCTBO OKa3bIBAEMBIX yCIIYT
B MECTax, IJIe He IMPOU3BOMIOCH TEXHHYECKOEe 00C/ICJ0BaHHE, B TOM YHCIIC MPH
CaMOCTOSITENIbBHOM MOHTaXe 000py/10BaHUSI a0OHEHTOM.

3.2, Yenyrn He SIBISIFOTCS MOTCHIMANBHO OMACHBIMH JUISL JKM3HH, 3I0POBBS
YeNoBeKa, HMYIIECTBA M OKPYIKAIOIIEH CPEIbL.

3.3. Texuuueckast moyIepkka a00HEHTOB ((PU3HUIECKUX JIHII) OCYIIECTBISETCS
CepBUCHO-MH(POPMALIMOHHOM CiTyk00i oneparopa 1o Ten.: 134 (KopoTkuii HOMep
MI'TC), +375 17 289-29-29 (ropoxackoit Homep MI'TC). TexHnueckas moaaepxka
a00HEHTOB  (IOPHAMYECKUX JIMI W HMHAUBHAYAIbHBIX HPEANPUHHMATEINCH)
ocymectBisercs 1o Tei. +375 17 289-29-15 (ropoackoit Homep MI'TC). 3BoHOK ¢
tenedoHa Tapudunmpyercs no Tapudpam omeparopa NEKTPOCcBs3H. CTOMMOCTD
3BOHKA ¢ MOOHMIIBHOTO TeJIe(hOHA yCTAaHABINBACTCS COTOBBIM OMEPATOPOM.

3.4. Jlna Toro 4toObl BOCIOIB30BATECS YCIYraMH, TEIEBU3HOHHBIH MPUEMHUK
aboHeHTa JoDKeH OBITh 000pyIoBaH MU(POBEIM TIOHEpOM cTanaapra DVB-T mmbo
DVB-T/T2 ¢ BO3MOXHOCTBIO HAcTpoiiku Ha wuacTothl S538MI u 690MI'L.
IlonnepxuBath BHUICOKOCK: MPEG-4/AVC (H.264), ayTHOKOEK
MPEG2(Layer1/2). Umers CI+ (common interface) pa3beM [uisi yCTAHOBKH MOJIYJIst
yenoHoro pocryma (conditional access module) — CA-monysst omeparopa, 160
umets HY Bxon (pazbemsl SCART nmu RCA) u (wm) mudposoit HDMI Bxon s
nojKiro4eHus 1rpposoro npruemunka (Set Top Box) oneparopa.

3.5. Omepatop He HPOM3BOAMT ajanTauuio ¥ (WiM) MOAM(HKALIIO
TEJIEBU3HMOHHOTO TPUEMHHKA a0OHEHTA, a TAK)KE aKTHBALIMIO €r0 OTACIbHBIX
Y3I0B I TPUBEJICHUS TEICBU3MOHHOTO IIPUEMHHMKA B COOTBETCTBHE
TpeGOBaHMM, YKa3aHHBIM B IIyHKTE 3.4. HACTOSIIIMX [IPABHIL.

3.6. Ilpu oKa3aHUM yCIIYTH TEJIEBH3UOHHBIE IPOrPaMMbl 0OBEANHEHBI B
naker(bl) B COOTBETCTBMM C Tapu(HBIMU IUIaHaMu oreparopa. Omeparop
CaMOCTOSATENIBHO ~MPHUHUMAET pEIICHUS O HANOJHACMOCTH MaKETOB
TEJIEBU3MOHHBIX TporpaMMm.  KOHTEGHT, npenocTaBisieMblii B  paMKax
YCIYTH, PEryJUpYeTCss JOTOBOPHBIMH OTHOLICHHSMH —omepaTropa C
MPaBOO0IaIaTEISIMU.

3.7. Oneparop mMeeT mIpaBo 0e3 yBeJOMIEHHS a0OHCHTa H3MEHATH
pPaIMOYaCTOTHBIA IUTaH TPAHCIMPYEMBIX TEJICBH3UOHHBIX HPOrpamm,
HU3MCHSTh IMOPSAKOBBIE HOMEpa TEJICBM3HOHHBIX MPOTPaMM, a TaKKe
OTKpBIBaTh JOCTYIl K YCIyraMm, HE BKJIIOYEHHBIM B JCHCTBYOWUHA Habop
ycayr aboHeHTa.

3.8. 3MeHeHHME OpHEHTALMM AHTEHHBI HA IIEPEIAIOILYI0 CTAHIHIO,
HACTPOIKY TPAHCIMPYEMbIX TEIEBU3HOHHBIX NIPOrpaMM, B TOM 4HCIC B
COOTBETCTBUM C  PAJMOYaCTOTHBIM  IUIAHOM, aOOHEHT  IIPOM3BOJIMUT
CaMOCTOSATENBHO JTMOO IIPU IIOMOIIM CIELHANTUCTOB omeparopa. Oruiata
YCIYrd TI0 HACTPOMKE TEJICBU3MOHHBIX IPOTpaMM C HPUBIICYCHHEM
CIICLMAIICTOB OIEPaTopa MPOM3BOAUTCS B COOTBETCTBHH C JCHCTBYIOILIUMH
tapudamu oneparopa.

39. Ilpu oka3zaHuM YCIOyr BO3MOXHO yXYyIUICHHE KadecTBa
OKa3bIBAGMBIX YCIYT, a TaKXKe IepepblBbl B OKa3aHHU YCIYyr B CBSI3H C
[OTOAHBIMA W HHBIMH (DAaKTOpamu, BIMSIOMIMMH Ha PaclpOCTPAHECHHE
(mpuem) curHana.

3.10. AGOHEHT OILIAYMBAET CTOMMOCTD JJIEKTPOIHEPTUH, TOTPEOIISIEMOA
000py10BaHHEM, UCIIOJIB3YEMbIM aDOHEHTOM IS [IOJIYYCHHUS YCIIYT.

3.11. Ilpu obpammennn aOOHEHTa B CEPBHUCHO-UH(MDOPMALHOHHYIO
ciryx0y orneparopa o BOIIPOcaM, CBS3aHHBIM C HACTPOIKONH 000pyHOBaHYS,
a0OHEHT 00s3aH HAXOJUThCA B  HENOCPEICTBEHHOM OJM30CTH  OT
HACTPauBaeMOro 00opyJ0BaHHSL.

3.12. AGoHeHT 00s3aH NPHHHMATh BCE pasyMHBIE MepBl Il
0o0eCreYeHNss  COXPAaHHOCTM M HOPMAlbHOrO  (DYHKI[MOHHPOBAHUS
obopynoBanust (B TOM YHCIE €ro KOMIUICKTYOIIHX), IIOJYYCHHOrO BO
BPEMEHHOE I0JIb30BaHHUE.

Bo uzbexanue MOBPEXACHUN NMPUHATOTO Yy OINEpaTopa BO BPEMEHHOE
M0JIb30BaHHWE O00OpYZOBaHMs a0OHEHT O00s53aH BBIKIHOYATH €0 M3 CETH
UIEKTPOIIUTAHUS. TIPH BO3HMKHOBCHHMH YCIIOBHH, BBI3BAHHBIX BIIMSHHEM
METEOPOJIOTHYECKUX SIBICHUI (TPO30BBIC Pa3psiabl U T.I1.).

3.13. Ilpu HeBo3BpaTte abOOHEHTOM OIEPaToOpy OOOPYIOBAHHMS,
[PUHATOTO BO BPEMEHHOE IOJIb30BAHHE, B YHCTOM BHJE, pabodem
COCTOSIHMH M 0€3 NpPH3HAKOB BHEIIHHX MOBPEKICHHH (B KOMIUIEKTHOCTH,
MOJy4eHHOW aOOHEHTOM) aOOHEHT 00s3aH BO3MECTHTh €ro CTOMMOCTH B
pasmepe, OIpeIeTIEHHOM OTIEPaTOPOM.

3.14. Oneparop 00s3yeTcs obecrieunThb HOpMaJIbHOE
(YHKIHOHHPOBAHKE CBOETO 000PYJOBAaHHUS B TEUCHHE BCETO CPOKa JCHCTBHS
JoroBopa. J{yst JOCTHKEHUs yKa3aHHOW 1Ie/M ONepaTop BIIpaBe NMPOBOAHUTH
NPOQUIAKTUYECKHE, PEMOHTHBIC M HHbIE pabOTBI C  BPEMECHHBIM
BBIKJIFOYCHHEM OJIEMEHTOB CETH WM OTKIIOYCHHEM OT IIOCICAHEH
OT/IEJIbHBIX A0OHEHTOB.

3.15. B ciyuae TeXHMYECKOH HEOOXOIMMOCTH OIEpaTop MMEET IpaBo

OCYIICCTBIATH 3aMEHy OOOpYAOBaHMS, TEPEJAaHHOr0 abOHEHTY BO
BPEMEHHOE IT0JIb30BaHNE.

B cmywae 3ameHBl  omepaTopoM  aOOHEHTY  00OpyIOBaHWS,
MPEJOCTaBJIICHHOTO BO BPEMEHHOE MOJb30BaHHE, aOOHEHT 00s3aH

BO3BPATHTh OIEpaTopy 00OpYyJOBaHHE B YHCTOM BHJE, pabOYEM COCTOSHHI
u 6e3 MPU3HAKOB BHEIIHUX MOBPEKACHUH (B KOMIUICKTHOCTH, MOJIY4CHHOI
a0OHEHTOM), KOTOpOE TOJIEKHT 3aMEHe, B MOMEHT Tepe/ladi OIepaTopoM
a0OHEHTY JPYroro (3aMEHEHHOT'0) 000PyIOBaHHUSL.

3.16. Bce cOou 1 HEMCIPaBHOCTH B paboTe 000pyIOBaHHS OIEpaTopa,
BO3HHKIIINE HE MO BHHE a0OHEHTa, YCTPAHSIOTCS 3a CUET oOIepaTopa.
AOOHEHT YCTpaHseT 3a CBOIl CUeT BO3HHUKIIHE COOM W HEHCIPaBHOCTH (B
npezenax 3aHMMaeMOi MM IUIOIIAAH 3[aHHs) B HPUEMHOM 00OpYHOBaHHU
a0oHeHTa, a TakkKe B pabore abOOHEHTCKOW CeTH, NOA KOTOPOit
[O/IPa3yMEBACTCS COBOKYITHOCTh TEXHHYECKUX CPEICTB, YCTPOWCTB H
KaOeTbHBIX JIMHUH aOOHEHTa B Mpejenax 3aHUMaeMOl MM IUIOMaIN 3TaHus
1 UCIIOJB3YEeMO [UIst OKa3aHHs yCIIyT.

3.17. B ciy4ae eciu HapylieHHE HOPMAJbHOTO (yHKIMOHHPOBAHMUS
000pyI0BaHUsI OMepaTtopa SBHIOCH PE3yJbTaTOM BHHOBHBIX ACHCTBHI
(GesneiictBuii) aGoHeHTa, TO a0OHEHT HECeT BCE PACXOABI MO PEMOHTY
(BOCCTaHOBIICHHUIO) 060PYAOBAHHS OIIEPATOPA.

3.18. Ilpu ucronbp30BaHUU a0GOHEHTOM OOOPYIOBAHUS [UIS MOJIYYCHHUS
YCIYT, OTIMYHOTO OT MPEIOCTABIAEMOTO  ONEPaTOPOM, CEPBHUCHO-
vHpOpMALMOHHAs CIyk0a oreparopa KOHCYJbTAllMd [0 HACTPOHWKE U
HCIOJIb30BaHHIO TAKOTO 000PY/JOBAaHHS HE TPEIOCTABIISET.

3.19. TlepconambHble pPEKBH3UTHI (YHHKAJIbHbIE JIOTHH ¥ MApOJb
a0OHEHTa, BBIICTSEMBIC ONEPATOPOM abOHEHTY U AOCTYIA K YCIyram
9IEKTPOCBA3M ¥ (WIM) JUI BXOJQ B JIMYHBIA KaOHHET) SBISIOTCS
KOH(UACHIMANbHOH HHpOpMAIMEH, HE MOMJCKAICH PasrIIAICHUIO
a0OHeHTOM TpeTbHM JmuaM. OnepaTop He HeCeT HUKaKOH OTBETCTBEHHOCTH
32 OOCTOSTENBCTBA, NPU KOTOPHIX TPETHUM JIMLIAM CTajld H3BECTHBI
MIEPCOHANIbHBIC PEKBHM3HTHI, @ TAKKE 3a ONCPAlUM, COBEPIICHHBIC ITOX
JIOTHHOM U TapoJieM abOHEeHTa.

3.20. [eiictBust abOHEHTa, COBEPLICHHBIC C  HCIIONB30BAHHEM
YHHKaJIBHOTO JIOTMHA U Mapojs abOHEHTa B JIMYHOM KaOMHETe W APYTUX



CHCTEMaX H CEPBHCAX OIepaTopa, NPUPABHUBAIOTCS K ACHCTBHSAM, COBEPILCHHBIM
a0OHEHTOM JIMYHO.

3.21. B ciyvae ecnu oka3aHHe ycIyr abOHEHTy HadaTo He ¢ 1 dmcia mecsna,
TO CTOMMOCTb YCIIYT B TEKYIIEM Mecsle OyIeT PacCYUTHIBATHCS MPOIIOPLIHOHAIBHO
KOJIMIECTBY (DaKTUUECKUX THEH OKa3aHUS yCIIyT.

3.22. Ommara pabor (ycIyr) MO MOHTaXy (IEMOHTaxy), 3aMeHE
000pyI0BaHHsl, NMOAKIIOYEHUIO K CeTH 3()HPHOro UU(POBOrO TENCBU3UOHHOIO
BEI[aHWs (B TOM YHCIIe OTKIIIOYEHHIO),  TaKiKe HHBIX PaboT (YCIIyT), HEOOXOIUMBIX
JUIS  OKa3aHMsl yCIYT  OIEpaTopoM, IPOM3BOAUTCS B  COOTBETCTBHH C
JeHCTBYIOMMMH TapH(paMH OIepaTopa.

3.23. CriucaHue ICHEKHBIX CPEICTB 3a YCIYTH JIEKTPOCBSI3H, IPUOOPETEHHOE
y omeparopa 00OpYyZOBaHME, a TAKXKE WHBIC CIIMCAHUS, B TOM YHCIIC CBS3aHHBIC C
00CITyXHMBaHHEM a0OHEHTA, IIPOU3BOAATCS ONEPATOPOM B MOPSAKE U HA YCIOBHSX,
MPEyCMOTPEHHBIX JOTOBOPOM M (WJIM) HACTOSIIMMH HpaBHIAMH U TIOAJIEKAT
yIutaTe a0OHEHTOM HE3aBHCHMO OT HAJIMYHS y aDOHEHTa BO3MOXKHOCTH IIOTPEOIATh
yclIyrd aiekTpocBssd. OmnepaTtop yCTaHaBIMBACT CICAYIONIYI0 OYEPEJHOCTh
CIHCAaHMS JCHEXXHBIX CPEJICTB ¢ OanaHca JIMIEBOro cueta abOHEHTA: B IIEPBYIO
odepesb CIHUCBHIBAIOTCS JEHEXHBIE CPEeJICTBA Ul IOramieHus 0Opa3oBaBIISHCS
3a/I0JDKCHHOCTH, BO BTOPYIO OYepe/ib — IUIATEXKH 3a NPHOOPETEHHOE y omepaTopa
000pynoBaHUE (B TOM UHCIIE B PACCPOUKY), B TPETHIO OYepe/b — OILIaTa 3a paboTH,
YCIYTH, B YETBEPTYIO O4YEpEelb — WHBIC CIIMCAHUs, B TOM YHCJIE CBS3aHHBIC C
o0cimyxuBaHHeM abOHEHTa.

3.24. TlpomeHTH! 3a NONB30BaHUE JICHEKHBIMU CPEJICTBAMH IIO OCTaTKy Ha
JIMLIEBOM cYeTe aDOHEHTY HE HAYMCIIOTCS M HE BblIUIauMBaroTCs. IIporeHThI Ha
NIPOU3BEICHHBIC (B TOM YHCIIe aBaHCOBBIE) IUIATEXH He HaumcisaoTes. Ha cymmy
MPOM3BEJCHHON a0OHEHTOM MPENOIUIAaThl IMPOLEHTH 32 KOMMEPYECKHH 3aeM He
HAYHCJIIOTCS M HE YIIAYMBaIOTCSL.

3.25. BosBpar OIIHOOYHBIX IUIATEKEH OCYLIECTBISICTCS IUIATEIBIINKY Ha
OCHOBAaHHH MPEJOCTABICHHOIO OPHI'MHAJIA ILIATEXKHOTO JOKYMEHTa U JIOKyMEHTa,
YIOCTOBEPSIIOINETO JMYHOCTh. B03BpaT OMMOOYHBIX IUIaTEeXEH OCyIIeCTBIIIEeTCS
OIIepaToOpoOM B Cllydae HAJIM4YHsl CPEACTB JUIs BO3BpaTa OMIMOOYHOIO IUIaTEKa Ha
OamaHce yKa3aHHOTO B IUIATEXKHOM JIOKYMEHTE JIMIIEBOTO CYETa Ha MOMEHT
00paboTKU 3asiBJICHUS IUIATENbLIMKA. Pacxolbl MO BO3BpaTy KOMIEHCHPYIOTCS
TUIATEeJIBIIHKOM.

3.26. AGOHEHT UMEET MpaBo:

- MEHATH 110 CBOEMY YCMOTPEHHIO HabOp YCIIyT JIEKTPOCBS3H, OKa3bIBAEMBIX
OIepaTopoM, COTJIACHO TapudaM, YTBEpKJICHHBIM ONEPaTopoM, C y4eTOM
OrpaHUYEHUH, YCTAHOBJICHHBIX JIOTOBOPOM W (MJIM) HACTOSIIMMH IpaBUJIAMU.
M3meHeHus1 pou3BOAATCs (PH HAJIMYUH TEXHHYECKOH BO3MOXKHOCTH) B JIMIHOM
KaOHMHeTe, a TaKXKe UHBIMU CHOCO0aMH, NMPELyCMOTPEHHBIMHU ONEPAaTOPOM U (WMJIM)
JIOTOBOPOM M (MJIM) HACTOSIMMY TIPABUIIAMH;

- obpamaTecs K ONepaTopy ¢ 3asABICHHEM O NpeKpalieHn oOpaboTKH CBOMX
MEPCOHANBHBIX JAHHBIX M OT3BIBE COINIACHS;

- o0OpamaThest K ONepaTopy Ul BHECEHHUS M3MCHEHHH B CBOU IIEPCOHAJBHBIE
JaHHBIE B Cllyyae, €CIIM IICPCOHANIBHBIC J@HHBIC SBISIOTCS HETOIHBIMH,
YCTapeBIIMMHU HWIIM HETOYHBIMH. B 3THX 1emsx aboHeHT oOpamjaercs B oduc
omeparopa C  JOKyMEHTOM, YyIOCTOBEPSIOIIMM  JIMYHOCTb, M  IIOJAeT
COOTBETCTBYIOIIIEE 3asBICHHE.

3.27. V3meHeHus (HOTIOJIHEHNMS) B TIepeYHEe BBIOPAHHBIX YCIIYT SJIEKTPOCBSI3H,
KOTOpbIe a0OHEHT MOAKIII0YACT/U3MEHET/OTKIII0YAeT, BCTYIAIOT B CUILy C MOMEHTA
MX PETUCTPAINH OIEPaTOpoM B OMIUTMHIOBOW CHCTEME OIepaTopa, €Clii MHOe He
OrOBOPEHO JEHCTBYIONMM TAapU(HBIM IUIAHOM abOHeHTa M (WJIM) HACTOSIIVIMH
TpaBUIaMH.

3.28. TloarBepxneHueMm ¢akrta W oObeMa OKa3aHUS ONEPATOPOM yCIyT
a0OHEHTYy M OCHOBAHHMEM [ OLPEAECNCHUS MX CTOUMOCTH SBIISIIOTCS TOKa3aHHs
anmapaTHO-TIPOIPaMMHBIX CPEJICTB OIlepaTopa, OCYNIECTBIIIOIINX H3MEpeHHe U
y4eT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIC OMIMHIOBOM CHCTEMBI OIepaTopa.
AOGOHEHT MOATBEP)KACT, YTO B Cllydae BO3HMKHOBEHHs CIIOpPA OTHOCHTEIBHO
¢akta m oObeMa OKa3aHHWS YCIyr HalH4Hde COOTBETCTBYIOIIMX CBEICHUH B
aInmapaTHO-MPOTPaAMMHBIX CPEJICTBaX OHEpaTopa, OCYIIECTBISIONINX H3MEPEHHE U
y4eT OKa3aHHBIX YCIyT, B TOM 4YHCJIE JaHHbIE OWJUTHHTOBOM CHCTEMBI OIlepaTopa,
SIBISIFOTCSL TOCTATOYHBIM JIOKa3aTeJIbCTBOM JUIsl MOATBEpKACHUS (pakTa U oObeMa
OKa3aHUs yCIIyT.

3.29. AGOHEHT B JONOJHEHHE K MOJKIIOYEHHOMY TapU(pHOMY IUIaHy MOXKET
BBIOpaTh JOTOJHUTENBHBIC YCIyTH B JTIO0OM HX COYCTAHMH B COOTBETCTBHH C
JelcTByrommMy Tapudamu oreparopa. OnucaHHe W NepedeHb JOIMOJHUTEIBHBIX
ycnyr, Tapugbl, MOPSIOK M YCIOBUS MX OKa3aHHs pa3MEIICHbl Ha O(HINATLHOM
caiite orepatopa www.cosmos-telecom.by (www.cosmostv.by).

3.30. Tlopsimok u ycinoBHs OKa3aHHs YCIYT SIIEKTPOCBA3M IO TapU(HBIM
[UIaHaM, YCJOBHsSI NMPOBEACHHS PEKIAMHBIX aKIMH, a TAKXKe HHBIE CIPABOYHO-
MH(pOpPMaLMIOHHBIE MaTepHallbl MOTYT OBITh pa3MEIIeHBl ONEepaTopoM Ha
ounmansHOM caiite www.cosmos-telecom.by (www.cosmostv.by).

3.31. BoHyCHI M CKHIKH, NPEIOCTaBIsIEMbIE OIIEPaTOPOM abOHEHTY B paMKax
PEKJIAMHBIX aKIHii, B ICHE)KHOM SKBHBAJICHTE HE BBIIUIAYHBAIOTC.

3.32. AGoHeHT 00s13aH:

- CAMOCTOSTEINIBHO OTCIIE)KHBATh COCTOSTHUE CBOETO OanaHca (JIMIIEBOTO cyeTa),
CBOEBPEMEHHO U B MOJHOM 00BEMe OMIaYnuBaTh YCIyrH JIEKTPOCBI3H ONepaTopa.
Wadopmario o 6anaHce TUIEBOTO CYETa, a TAKXKE O CyMMe, MO UIeXKalel omare,
a0oHeHT ((pU3MUEcKoe JMI0) MOXKET IMOJYYHUTh C HCIOJIb30BAHHEM YHHKAIBLHOTO
JIOTHHA 1 MapoJIs a0OHEHTA B JINYHOM KaOMHETe Ha caiiTe ornepaTopa Www.cosmos-
telecom.by (www.cosmostv.by), a takxe B cepBUCHO-MH(DOPMALMOHHON CiTy)0e
omeparopa, TelL. 134 (xopotkuit Homep MI'TC), +375 17 289-29-29 (ropoxckoit
Homep MITC), a aboHeHT (FOPUIMYECKOE JIMLO WM HMHIMBHIYaIbHBINA
npeaprHUMAaTesb) HHbOpMaILHIo O GanaHCe JIMIEBOTO CYETa, a TAKXKE O CyMME,
HOJUIeXKAIIEH OIUIaTe, MOXKET IIOJTY4UTh C HCIOIb30BaHHEM YHHKAIBHOTO JIOTHHA 1
mapois abOHEHTa B JIMYHOM KaOWHETe Ha caifTe omepaTopa WWww.cOSMOS-
telecom.by (www.cosmostv.by), a Taxxe mo ten.: +375 17 289-29-34 (ropoxackoii
Homep MI'TC). 3Bonok ¢ Tenedona TapuduLEpyeTcs mo Tapudam omepaTopa

anekTpocBs3d.  CTOMMOCT,  3BOHKA C  MOOMIBHOTO
YCTaHABJIUBAETCs COTOBBIM OIIEPATOPOM;

- He THPaXUpPOBaTh, HE pa3MHOXaTh, HE 3allUChIBATh U He
peTpaHCIIpOBaTh B KakMX-THO0 (opMax TeleBU3HOHHBIE NMPOTPaMMBI, a
TaK)Ke HE OCYIIECTBIISITh AeHCTBHi (Oe31eiCTBHIT), CIIOCOOHBIX MPHBECTH K
3alMCH,  KOIHMPOBAaHMIO,  JyONHMPOBaHHWIO,  BOCIPOU3BEICHHIO  Ha
MaTepHallbHbIX HOCHUTENIAX, a TAKXKE K PACIHPOCTPAHCHHIO B KAKUX-JIMOO
(opMax TeIeBU3HOHHBIX IPOTPaMM;

- He JIOIyCKaTh M He pa3peluaTh TPEThUM JIMIaM HCIOJIb30BaTh YCIyTU B
LeJSIX UX ITyOIMYHOTO MOKa3a,

- He MPOM3BOAMTH HHUKAKUX JeHcTBUiI ¢ KkabeieMm, MaTepHanamu,
00opys0oBaHHEM, B TOM 4YHCJIE pAcHOJIOKEHHbIM B MecTax oOIero
M0JTB30BaHuA (CTOsIKaX, TpyOaX, Kopobax, Kphlie U T.1.) Oe3 MHCHMEHHOTO
COIJIACOBAaHMUS C OIIEPaTOPOM;

- COZIepKaTh B HCIPABHOM COCTOSIHHU 000pyJ0BaHHUE, IPEAOCTABICHHOE
oIepaTopoM BO BpPEMEHHOE II0Jb30BaHHE, U AOOHEHTCKYIO CETb,
HaXOJAIIYIOCS B IOMELICHMM a0OHEHTa, IOJ KOTOPOH I0Jpa3yMeBacTCs
COBOKYITHOCTb TEXHHYECKHX CPEICTB, YCTPOMCTB M KaOeNbHBIX IHHUH
a0OHEeHTa B Ipezeiax 3aHMMaeMOH MM IUIOIIA[M 3[aHUs U HCHOJIb3yeMyIO
JULSL OKa3aHHs YCIIyT;,

- HCIOJIb30BaTh MOJIyYEHHOE BO BPEMEHHOE I0JIb30BAHHE OT OIepaTopa
000pyI0BaHNE UCKITIOUUTEIHHO IT0 MECTY OKa3aHUs YCIyT OIIepaTopoM;

- OpH PacTOPXKEHUH OIEpaToOpoOM JOTOBOpAa BO3BPATUTH OINEPATOPY
npuHATOe a0OHEHTOM BO BPEMEHHOE I0JIb30BaHUE O00OpyHoBaHHE (B
KOMIUICKTHOCTH, MOJy4YEeHHOW aOOHEHTOM) B 4YHCTOM BHIE, pabouem
COCTOSHMUM M 0€3 IpPU3HAKOB BHEIIHMX IOBPEXKICHUH B TeueHue 15
(mATHAUATH) KaTEHIAPHBIX JHEH ¢ MOMEHTa PacTOPIKEHHUS JOTOBOPa,;

- 1pU BBIIOJHEHWH ONEparopom pabor (yciyr) IO MOHTaxy
(memoHTaKy), 3aMeHe OO0OpYIOBaHHS, MOAKITIOUCHHIO K CeTH J(PUPHOro
1 (POBOTO TEICBU3MOHHOTO BEL[aHHUs (B TOM YHCIIE OTKIIFOYCHHUIO), @ TAKKE
[IPU BBINIOJHEHHH ONEPaTOPOM MHBIX paboT (YCIIyr), CBA3aHHBIX C BHIE3ZIOM
npecTaBuTeNeil oneparopa K abOHEHTY, COTJIACOBAaTh IIPEIOKECHHBIE
ONEpaTopoOM JaTy W BPEMEHHOM WHTEpBAJl NPUOBITUS NPEACTaBUTENCH
oreparopa (MCXOAs M3 HMEIOLIMXCSl y OllepaTopa CBOOOIHBIX BPEMEHHBIX
HMHTEPBAJIOB B IPEIJIOKCHHBIH OIEPaTOPOM [I€Hb) U OXKHIAATh HPHOBITHS

Tenedona

[pejicCTaBUTENe  omepaTropa B IPEAJOKEHHBIE  ONEPaTopoM U
COTJIACOBAHHBIC ADOHEHTOM JJaTy U BpPeMEHHOIH HHTepBall,
- CaMOCTOATENBHO  COIVIACOBBIBATH ~ MECTO  MOJA  YCTaHOBKY

HMHIVBUyalbHBIX AaHTEHH M HMHBIX KOHCTPYKIMI Ha KpBIIaXx M (acamax
3/1aHUH U COOPYKEHUH;

- rapaHTHPOBATh, YTO JOCTYI K YCIyre HECOBEPLICHHOJETHHX OyaeT
OCYIIECTBIATECS 1O KOHTPOJEM C  COONIOJICHMEM  OrpaHHYeHHH,
YCTAHOBJICHHBIX JEUCTBYIOLIMM 3aKOHOaTeNbcTBOM PecnyOnuku benapyce.
AOOHEHT 00s3yeTcsi HM INIPU KAaKUX OOCTOSATENBCTBAX HE MPENOCTAaBITH
HECOBEPIICHHOJIETHUM  JOCTYI K YyCiIyre, IpeiHa3Ha4eHHOH s
COBEPIICHHOTIETHHX;

- IIPU TIOJIG30BaHUM YCIyTaMU HE NpeAIPHHUMATh HUKAKHX NEHCTBHIA,
CHOCOOHBIX NPSAMO HIM KOCBEHHO HAHECTU YOBITKH ONEpaTopy WIH HHBIM
JIHTAM;

- peryispHO, HO HE Peke OJHOTO pa3a B ceMb AHEH, 3HAKOMHUTBCSA Ha
ourHaTEHOM caiite orneparopa www.cosmos-telecom.by
(www.cosmostv.by) ¢ wurdopmaumei, cBs3aHHONH C NpeIOCTaBICHHEM
YCIyrd, C U3MEHEHUSIMH (IONOJIHEHHAMM) K JOTOBODPY, HACTOSIIHM
npaBUIaM, B TOM 4HCIIE C M3MEHEHHAMH TapuQoB OrepaTopa, a TaKkKe
MHBIMH HM3MEHEHUSMH (HOMOJHEeHHsMH). Bce puckm, cBs3aHHBIE C
HACTYIJICHUEM HEOJIAarONPUATHBIX MOCIECTBIN BCIIEICTBHE HECOOIIOICHHS
a00HEHTOM JaHHBIX 00s13aTEILCTB, HECET A0OHEHT.

B ciydae HapynieHnst a0OHEHTOM YCJIOBHI HACTOSIIETO ITHKTAa B 9aCTH
OCYILIECTBICHHs eiicTBHil (Oe3aeHCTBHIL), KOTOpBIE MPHUBEIH K OJHOMY HIIH
HECKOJbKHM  AEHCTBUSIM:  3alHCH, KONHPOBAHMIO, TyOIHUPOBAHHIO,
BOCTIPOM3BEJICHUIO HA MAaTePHUANbHBIX HOCHTENSAX, pAaCIpOCTPAHEHHIO B
KakuX-mubo (opMax TeIeBH3HOHHBIX MPOrpaMM, OHNEpPaTop HUMeeT IIPaBo
MIPHOCTAaHOBHTh OKa3aHME YCIyT M B3bICKAaTh ¢ aOOHEHTa mrTpad B pasmepe
20 0a30BBIX BENMYMH 3a KaXKIblii ciaydail Hapymienws. Ecmm  ymepo,
HAHECEHHBIH a0OHEHTOM, MM YOBITKH ONepaTopa, IIOHECCHHBIE B
pesyibTaTte TakuxX AeHcTBHIl (Oe3aeicTBHiT) aGOHEHTa, MPEBBINIACT CYMMY
mrpada, TO omepaTop BIpaBe B3LICKATh C AOOHEHTA JOMOIHUTENBHBII
mrpad) Ul HOKPHITHS BCeX yOBITKOB, KOTOPBIC BO3HHKIHM Yy OIlEpaTopa, B
pe3yJibrare Takux aeiicTeuii (6e3eicTBuil) abOHeHTa,;

- 10 3ampocy omeparopa IOATBEPANTb COOTBETCTBHE CBOHX
[epPCOHANBHBIX JAHHBIX CBEJICHHSM, HMEIOIUMCS Yy oleparopa IpH
3aKJIFOYCHUN JIOrOBOpA, myTeM MPeJOCTABICHHUS JIOKyMEHTa,

yIOCTOBEPSIIOIIET0 JUIHOCTb, B O(HCE OnepaTopa.

3.33. AGoHeHT ((pusmyeckoe JTHIO0) 005M3aH CBOEBPEMEHHO MHCHMEHHO
uHpopMupoBaTh omeparopa (He mno3aHee 30 gaHel) 00 W3IMEHEHUSX
(bamuIMe, UMEHH, OTYEeCTBA, aJpeca PErdCTPAllfd, MAaclOPTHBIX JaHHBIX,
KOHTaKTHBIX TeJIe(h)OHOB M JPYrHX AAHHBIX, HCOOXOMUMBIX IS UCIIOIHEHHUS
JIOr0BOpA.

3.34. Oneparop nmeert mpaso:

- BPEMEHHO IPHOCTAHOBHTh OKAa3aHWE YCIYr MPH OTKIIOUCHHH
JEKTPOITUTAHNUS, aBAPUHHBIX TEXHHYECKHX ITOBPEKICHUAX 00OpYAOBAaHUS
onepaTopa, PEMOHTHBIX pPaboTax, MPOBEACHHM OIEPATOPOM HCIIBITAHHUM,

MOHTa)Xa, pPEMOHTa, OOHOBICHMS (MOJCPHM3ALMH) U TEXHUYECKOTO
oOcimykuBaHUs O0OpYIOBaHHS, B UHBIX CIOy4asX, B TOM UHCIE
MPEIyCMOTPEHHBIX ~ IOrOBOPOM ¥ (WJIM) HACTOSINMMH  ITIPaBUIIAMH,
npouHGOpPMHPOBaB a0OHEHTOB HAa OQWIMAILHOM caiiTe omeparopa

Www.cosmos-telecom.by (www.cosmostv.by) uiu myTem HampaBICHUS SMS-
COOOLIEHNS;



- pa3memiath Jir0Oy:0 HH(OPMALMIO, COMYTCTBYIOIIYI OOCIYKHBAHUIO
aboHeHTa  omepatopoM,  HH(GOPMALMIO  PEKJIIAMHOTO  XapakTepa  Ha
HHGOPMALMOHHBIX ~ KaHAJaX, NPHHALICKAIUX ONepaTopy, HH(POPMHUPOBATH
abOHEHTa O CyIIECTBYIOIIMX M HOBBIX yCIyrax (B TOM 4HCIIE O TMPOBOJHMBIX
aKOHMsAX), a TAK)KE HAIpPAaBIATh BBINICYKA3aHHYI0 HH(OPMALHIO I[OCPEICTBOM
Tene()OHHOH, (DAKCHMHMIIBHOI OJIEKTPOCBSI3H, OJIEKTPOHHOM IOYTHI, MOYTOBOU
cBs3u, SMS, MMS u npyrux cooOleHuii (BKI0Uas HHTepHET-MecceHmKepsl). [1pu
9TOM a0OHEHT JaeT COrjlache Ha MONydeHHe Takod HH(OpMAIMy Kak B IEPHOX
JeiicTBHS J0roBOpa, TaK M IOC/IE €ro IpeKpamieHus. AOOHEHT HMMeeT IIpaBo
TpeOoBaTh OT OIepaTopa MPEKPAIIeHHs PACIIPOCTPAHEHHS peKsIaMbl (MH(pOpMaun
PEKJIAMHOT'O XapakTepa) B €ro aipec IyTeM Hoia4y 3asiBICHUS OLepaTopy;

- 0e3 mpeJBapHUTEIBLHOIO yBEIOMIICHHS a0OHEHTA U3MEHATh NHANBUyaJIbHbIC
CETEBbIC PEKBU3MTHI, a TAK)KE IEPCOHAIBHBIC PEKBHU3UTHI (YHHKAJIbHBIC JIOTUH H
napojpb ab0OHEHTa, BbLICIAEMbIC ONEPAaTOPOM abOHEHTY Ul AOCTYNAa K yciIyram
9JIEKTPOCBSI3U ¥ (MJIN) IJIs1 BXOZA B JIMYHBIN KaOuHeT). [l TOro 4to6hl MoIyqnTh
[epPCOHAIbHbIE PEKBU3UTHI (JIOTMH U [APOJib), AOOHEHT ((U3MUECKOE JIMO) JOJDKEH
00paTUThcsl B CEPBHCHO-MH(BOPMAILMOHHYIO CIy)Oy omepartopa mo Homepy 134
(xopotkuit Homep MI'TC) mm +375 17 289-29-29 (roponckoit Homep MI'TC) B
LeNsAX TOJMy4€HHs IEePCOHAIBHBIX PEKBU3UTOB (JOrMHA M Iaposst), a abOHEHT
(ropuandeckoe MO WIM  WHAWBUAYAIBHBI  NPEINPHHUMATENb) JIOJDKCH
obparuthest mo Homepy +375 17 289-29-34 (ropoxckoit Homep MI'TC). Ilocne
oOpamieHust aOOHEHTa OIepaTop HampaB/sieT Ha MOOWIBHBI HOMep TenedoHa
a0OHeHTa, OTpaXKCHHBIII B OMJUIMHTOBOH CHCTEMeE OIepaTopa, SMS-CooOIIeHHe ¢
yKa3aHHEeM IMEPCOHANBHBIX PEKBU3HTOB (JIOTMHA W MApOIsi). 3BOHOK ¢ TeiehoHa
TapuduIEpyeTcs 1Mo TapudaMm oreparopa IEKTpocBs3H. CTOMMOCTh 3BOHKa ¢
MOOHIIBHOTO Telie(hoHA YCTAHABIMBACTCS COTOBBIM ONEPATOPOM.

3.35. Oneparop 00s13aH:

- IPU OCYIIECTBICHHH PACCHUIKH SMS-cOO00IIeHNIT: OCYLIECTBISTh PACCHUIKY
SMS-coobiennii B CeTH OPYruX OIEPATOPOB OJIICKTPOCBA3M HA OCHOBAHHU
3aKJIIOYECHHBIX ¢ TAaKMMH OIIepaTOpaMH JOTOBOPOB Ha IPHEM U JIOCTaBKY PAacCHUIKH
SMS-coo0b1ennit; 0CyLIeCTBIATh PacchliKy SMS-co00IIeH T TOIBKO € yKa3aHHEM
aOOHEHTCKOTO HOMepa WM YHHKaJIbHOTO KOJa MACHTH(HKAINH, ITO3BOJLIIOIIErO
ONPENCINTh OTIPABUTENS OSTUX COOOIICHHI M NpPU  YCIOBHM IIONY4CHHS
NIPeABAPHUTENBHOIO COIIACHsI a0OHEHTA, BHIPAXKEHHOT'O MOCPEACTBOM COBEPIIECHHS
UM JAEHCTBUH, MO3BOJISIOMNX JOCTOBEPHO YCTAHOBHTH €r0 BOJEH3BSBICHHE Ha
NOJTy4YeHHe PACCBUIKY; MO 3asABJICHHIO aOOHEHTa 0e3 B3UMaHUA IUIaThI ¢ aOOHEHTa
NIPEKPaTUTh PacchlIKy SMS-coobmieHnii ¢ yka3aHHOrO aOOHEHTOM aOOHEHTCKOro
HOMEpa WM YHHMKaJIbHOTO KOZa MICHTH(GMKALMH, 32 MCKIIOYCHHEM COOOILCHHIT
omepartopa 00 ycIayrax OSJIeKTPOCBA3M M COOONIEHWH, Tiepefada KOTOPBIX
OCYIIECTBIIACTCS OIEPATOPOM COTOBOH MOABHKHON 3IEKTPOCBSA3H B COOTBETCTBUM
C 3aKOHO/IATE/ICTBOM;

- OKa3bIBaTh yCIyru 24 yaca B CyTKH, 7 qHeil B Hemenmto, 365 (366) nHeil B
TOy, 3a WCKIIOYCHHEM IPHOCTAHOBKM OKa3aHWs YCIyr IIpU OTKIIOUCHHH
JJICKTPOIIUTAHNS, aBAPUIHBIX TEXHHUYECKHX MOBPEXKICHUAX O00OpYJOBAHHS
oreparopa, PEeMOHTHBIX paboTax, IPOBEACHUM ONEPaTOPOM HCIBITAHUH, MOHTaXA,
peMoHTa, OOHOBJICHMS (MOJEPHHM3ALMM) U  TEXHUYECKOTO  OOCIIY)KMBaHHMS
000pyZOBaHUS, a TaKke B MHBIX CIydasx, IPELyCMOTPEHHBIX HACTOSIIUMUI
MpaBWJIaMHU | (WJIK) JOTOBOPOM.

3.36. Oneparop He HeceT OTBETCTBEHHOCTH:

- 3a KQUeCTBO OKa3bIBAGMBIX YCIyT B CIyd4ae, eClIn aDOHEHTOM IPOU3BE/CHEI
JIEeUCTBHS 110 M3MEHEHHIO KOH(HIypaluu KaOelbHOW JIMHUH, HEeOOXOAMMOW it
OKazaHUs yCIyT, JTHO0 HEHCIPAaBHOCTU TEJIEBH3UOHHOTO NPHEMHHKA a0OHEHTa, B
TOM YHCJIe IPHEMHOT0 000pyJOBaHUS aDOHEHTa,;

- 32 HCKa)XCHMSI TEIEBH3NOHHOTO CHTHAJA IPU OKa3aHUM YCIYTH, BO3HUKIIHE
10 NpPUYHUHE TMOBPEKACHHUS AHTCHHbI, HM3MCHCHHS OPHMCHTAllMM AHTCHHBI Ha
TIepeIaloNyI0 CTaHIIHIO, IIOBPEXKICHUS aHTEHHON OIOPHI MM KaOessi OT aHTEHHBI
70 000pyOBaHHUs, HCIOJIb3YyeMOr0 abOHEHTOM I MOJyYEHHUs YCIIyT, BIIHSHUS
UMEKTPOMATHUTHBIX H3IyYCHHH, BHOCHMBIX MEPEIAIOIINMH CPEICTBAMH TPEThHX
JIal;

- 3@ KaueCTBO TPAHCIMPYCMbBIX TEICBH3HOHHBIX IPOrPaMM, €CIH OHO He
obecrieunBaeTcsl ~ aOOHEHTCKOM  CEThIO, MOJ  KOTOPOH  IOJpa3ymMeBaeTcs
COBOKYITHOCTh TEXHHYECKHX CPEJCTB, YCTPOICTB U KaOeIbHbIX JIMHUI aOOHEHTA B
npezienax 3aHUMaeMOi MM IUIOLIAN 3AaHUs M UCTIONB3YEeMOH JUIs OKa3aHHs YCIyT
u (nn) mpHeMHBIM 000pyA0BaHHeM abOHEHTa,

- 3a COAep)KaHHE U JOCTOBEPHOCTH IIPEIOCTABISIEMOi MH(bOpMALHH,
M3MEHECHHE PACIMCAHUs WIM TNpepblBaHUE MOKa3a TeX WIM HHBIX MAaTepHalioB,
MPEJOCTABIICMbIX a0OHEHTY B paMKax YCIyTH, TOCKOJBKY OHEpaTop He SBISETCS
TIPOU3BOUTEINIEM MAaTEPHAJIOB, COCTABIIIONINX KOHTEHT;

- 32 HECOOTBETCTBHE TeJelepesay, 3alUIaHUPOBAHHBIX UL TPAHCILSILUH, B
COOTBETCTBMM  C  MPEJOCTaBIsIeMOH  MpaBOOOIAfaTeIsIMH  MPOrPaMMOoii,
MOKa3aHHBIM TeJlelepeiadyaM, a TakkKe 3a HECOOTBETCTBHE BPEMEHH Hadvasa

TeNenepeaay, YKa3aHHOTO B TporpaMme, (HaKTUUECKOMY BpEMEHHM Havaja
TeJsenepeay;

- 3a BO3MOXKHBIE HEKeNaTeNbHble il a0OHEHTa TOCIEICTBUS, BO3HUKIIIHE
BCJEICTBHE  ACWUCTBHUIA, TNPENNPHUHATHIX a0OHEHTOM TMocie  Tene(OHHOI

KOHCYJIBTAIlU C CEPBUCHO-NH(POPMAIIMOHHOM CITy00ii omepaTopa;

- 3a JIIOOBbIE MPSMbIE WM KOCBEHHBIE YOBITKM a0OHEHTa WIIH JIFOOOW TpeTheid
CTOPOHBI, KOTOPbIe MOTYT BO3HHKHYTH B Pe3yJIbTaTe MOJIB30BAHMS yCIyraMy WIH
MOJMy4eHHUs: JOCTyma K HHMM, B TOM 4YHCIE B ClOy4asx (BKIOYas, HO He
OrPaHUYMBASCH) OTCYTCTBHS JIOCTYIIa K YCIyraM, NepepbiBax B MPEAOCTaBICHUU
YCIIyT.

3.37. B wmemsx mpoBemeHHs oOmepatopoM paboT (ycayr) MmO MOHTaxy
(nemMoHTaxy), 3aMeHe 000pY10BaHNUS, IOAKITIOYEHUIO K CETH 3(pupHOro 1nudposoro
TENICBU3HOHHOTO BEIIAHUS (B TOM YHCIIC OTKIIOYEHHUIO), a TAKXKE IPH BBHIIOTHCHUN
OIEpaTopoM WHBIX paboT (yciyr), CBA3aHHBIX C BBIE3JIOM MPEACTaBUTEICH
omeparopa K aOOHEHTY, aOOHEHT 00s13aH 00ECIIeUUTh OECIIPeIITCTBEHHBIH JOCTYI
TEeXHUYECKOMY IIEpPCOHATy OIepaTopa Ha TEPPUTOPHUIO (B HOMEIIeHHE), Tae OyayT
HPOBOMUTBCS JaHHbIE PaGOThI (yCIyrn).

3.38. TenekOMMyHUKAIMOHHBIA  KalOenmb, MPOKIAJbIBACMBI  OT
CyOMarucTpajabHONH pacnpeesUTENbHOI CeTH (pacmpelenTeIbHOrO IIUTa)
60 OT MHIMBHIYaTbHON aHTCHHBI (B 3aBHCHMOCTH OT THITA MOAKIIOYCHHS)
1 10 aDOHEHTCKOTrO YCTPOMCTBA, SBISICTCS COOCTBCHHOCTBIO aboHEHTa. B
cllyuae TOBPEXIEHUs JaHHOro kalens (ero KperuieHus) abOHEHT 00s3aH
coo0uMTh 00 3TOM omepartopy. Vcrnoap30BaHue CyIIeCTBYOIISH KaOenbHO
pa3BOAKK abOHEHTa Ui IMONKIIOYEHHS K CeTH J3(PUpPHOro Iu(ppoBOro
TEJIEBU3MOHHOTO  BEIIAHMS BO3MOXKHO IIPU  HAJIMYUM  ITHCBMEHHOrO
3asBJICHHs1 aDOHEHTa, JOCTyNa K Pa3sBETBHUTENSM, PO3ETKAaM, BO3MOXKHOCTH
HX TIePEeKOMMYTallH WM 3aMEHBI, a TAaKXKe IPH YCIOBHH COOTBETCTBUS
KabelpbHOW  pa3BoAKM  aboHeHTa  TPeOOBAaHMSM,  IPEABIBIICMBIM
OIIepPaTOPOM.

3.39. Omeparop ocymiecTBIsIeT HPOKIAAKY KaOelsl TOIBKO HapyKHBIM
crnocoboM, B TOM YHCIE IPU NPOKIaJKe Kabeias OoT cyOMarucTpaibHON
pacmpeneNuTeIbHOM  ceTH  (pacHpelNenuTeNbHOro  IuTa) JIHOO  OT
HMHIMBUIyalbHOH aHTEHHBI (B 3aBUCUMOCTU OT THIA IMOJKIIOYEHHS) IO
KBapTHpbl aboHeHTa ((du3nueckoro nuna). Omepatop He OCYIIECTBILSIET
MPOKJIaAKy Kabens CKPBITHO (IIOJ IUIMHTYC, Yepe3 BCTPOSHHBIE MIKa(bl,
AHTPECOJIH, Ha/l HABECHBIMH ITOTOJIKAMH H T.IL.).

3.40. 3axmroyast OroBOp, a0OHEHT BBIpaXKaeT corjiacue Ha 0OpaboTKy
CBOMX IEPCOHAJBHBIX JAHHBIX HAa YCJIOBHAX, M3JI0XkeHHbIX B «IlommTuke
COOO «KOCMOC TB» B oTHOmECHNH 00pabOTKH NEPCOHANBHBIX JAHHBIX)
(manee — TlosmuThKa), pa3MelICHHOW Ha caiiTe omeparopa WWW.COSMOS-
telecom.by, u moATBepxKIaeT, YTO O3HAKOMIIEH ¢ [loNUTHKOM U coriaceH ¢
€¢ YCJIOBHSIMH.

3.41. TlyTtem 3aKIIOYCHHsI TOrOBOPa a0OHEHT BBIPAXKAET CBOE COLNIACHE
Ha 00pabOTKy NepCOHANBHBIX JaHHBIX OIIEPaTOPOM, a TAKKe COIIacHe Ha X
00paboTKy M Iepefady YHOJHOMOYCHHBIM JIHIAM B XOJE HCIIOIHCHHS
noroopa. Hacrosiiee coryiacue NpefoCTaBiseTcsi ¢ MOMEHTA 3aKIIFOYCHUS
JOTOBOpa M Ha BECh IIEPHOA €ro JeHCTBHS, €CIM HHOE NpsSMO He
IPEIyCMOTPEHO  JIOTOBOPOM, @ TAaKXKE 10  HCTCUCHHS  CPOKOB,
NIPeyCMOTPEHHBIX 3aKOHOATEIBECTBOM.

3.42. O6paboTka MEPCOHATBHBIX NAHHBIX OCYIIECTBISICTCS B LEJX:
HCIIONHEHUS IOTOBOpa, B TOM YHCIIE UL Ieneil ab0HeHTCKOTo, CIIPaBOYHO-
HMH(OPMALIOHHOTO, CEPBUCHOTO M HHOTO OOCITY)KHMBAHHS; OCYIIECTBIICHHS
nocynebHod M cyneOHOM paboThl, B TOM YHMCIE€ B LEISAX B3bICKAHMS
NeOUTOPCKOH  3aI0/DKEHHOCTH; OTIPaBKM  aOOHEHTY:  YBEJOMIICHHIA,
KOMMEPYECKUX IPEUIOKEHUH, COOOIIEHUH peKsIaMHO-HH(OPMAIIMOHHOTO
xapakTepa, HH(pOPMAIUH O JAESATEIFHOCTH OlepaTopa, HH(GOpPMamuH o
BHOCHMBIX HM3MEHEHHSX (JONOJHEHUSX) B JOTOBOp, IpaBHJIa OKa3aHMS
ycayr, crouMmMocTtu yciyr (pabot) omeparopa, uH(popmauuu o padore
caiita(oB) oreparopa, HHGOPMALNH O CYIIECTBYIOINX U HOBBIX yCiIyrax (B
TOM YHCJIE O HPOBOAMMBIX aKIHAX), MH(OPMAIMU PEKIAMHOTO XapakTepa,
nHGopMamyu O pa3paboTKe OIepaTopoM HOBBIX CEPBHCOB M CalTOB,
HANpPaBIeHUs.  MEPCOHANBHBIX  PEKBH3HTOB  (OrMHA M [apous);
MPEIOCTaBICHHE JOCTYIa K JMYHOMY KaOWMHETy; XpaHEHHsI JOTOBOPOB U
HHBIX COITYTCTBYIOIINX OOCITY)KHBAHHIO JJOKYMEHTOB; CTAQTUCTHYECKHX H
HHBIX IEJSX, HEPa3pPHIBHO CBA3aHHBIX C HCIIOJHEHHEM JIOrOBOPa, a TaKkKe
COOJIFOZICHHEM OIIepaTopoM TpeOOBaHHIT 3aKOHOIATEIHCTBA.

3.43. Cpok 00paboTKH MepcOHANbHBIX JAHHBIX aOOHEHTa COCTAaBISET
CpPOK JeHCTBHS IOTOBOPA, €CIIM HHOE MPSIMO HE MPEIyCMOTPEHO TOTOBOPOM,
W CpOK XpaHeHWs HH(popManuu o0 OKa3aHHBIX YCIyrax, HH(GOpMAIUH O
JIOTOBOPAaX U TOKYMEHTaX K HUM B COOTBETCTBHH C 3aKOHO/JATEIbCTBOM.

3.44. TlepedyeHb YIOJHOMOYCHHBIX JHI, KOTOpPBIE MO IOPYYCHHIO
onepaTopa OCYIIECTBISIIOT OOpabOTKY MEPCOHANBHBIX JaHHBIX A0OHEHTa,
OITyOJIMKOBaH Ha caiite oreparopa www.cosmos-telecom.by
(www.cosmostv.by).

3.45. Omepatop BhpaBe MPUBIEKATh TPETHUX JIUI[ C HEHIO B3BICKAHUS
JeOUTOPCKON 3a/I0JDKEHHOCTH Ha OCHOBAaHHH COOTBETCTBYIOIIETO JTOTOBOpA.
3akIro4asi JOropop, abOHEHT BBIPAKAET CBOE COIVIACHE HAa INepesady ero
NePCOHANBHBIX JAHHBIX, HEOOXOIUMBIX JUISI OCYLICCTBICHHUS B3BICKaHHS,
TPETHUM JIMIAM, IPUBIEKAEMBIM ONIEPATOPOM.

4. ISMEHEHUE TOPSIIKA U YCJIOBHI OKA3AHUS YCJIIYT

4.1. Tlopsmok H YCIOBHS OKa3aHWs YCIYr MOTYT H3MCHSTHCS B
COOTBETCTBHH C M3MEHEHHSMH BHYTPEHHUX IIOJIOKCHHH W MpelcKypaHTa
1IeH U Tapu(oB, ICHCTBYIOUHNX Y OepaTopa.

4.2. B ciyyasix, mpeaycMOTPEHHBIX JOT0BOPOM, HACTOSIIMMH IPABHIIAMH,
a TaKKe 3aKOHOAATEeNBCTBOM PecryOnmuku Benmapych, B TOM umcie B ciydae
H3MEHEHHs] KOHOMUYECKOH CHTyalllyl M ITOpSAKa HAIOrOOOJTOXCHHUS, B
CBSI3U C MHBIMH O0CTOSITENILCTBAMH (TIOBBIICHHE CTOMMOCTH KOMILTICKTYIOIIIX
YacTel, YBEIMYCHHE BBIILIAT MPOrPaMMOAATENSIM | T.IL.), OIIEPATOp BIPaBe B
OJIHOCTOPOHHEM TOpS/IKE M3MCHHTh pa3Mep W (WIM) TOPSIOK OIUIATBI 32
YCIIyTH, PEABAPUTEIBLHO YBEAOMUB 00 9TOM aOOHEHTOB ITyTEM Pa3MEIICHHUs
COOTBETCTBYIOIIEH HHMOpMaMu Ha OQHUUMATIBHOM caiiTe omepaTopa
Wwww.cosmos-telecom.by  (www.cosmostv.by) wnu HampaBieHHst SMS-
COOOIIEHHUSI, COJEPIKALIETO TEKCT U3MEHEHUH 100 NCTOYHUK MH(OPMAIMU
0 HHX, He To3/1Hee YeM 3a 10 gHell 1o BHECEHHs H3MEHEHHIT.

4.3. Omeparop MMeeT MpPaBO B OJHOCTOPOHHEM IOPSIIKE H3MEHSTH
(TOMONHATB) MepedeHb, 00BEM YCIYr, BHABI JONOJHHTENBHBIX YCIYT,
MPHOCTaHABINBaTh (IIPEKPallaTh) MPUMEHEHHE CYIIECTBYIOMMUX TapU(pHBIX
IUIAHOB, OTJENBHBIX YCIYr, a TaKXkKe IePeBOAUTh a0OHEHTa C OIHOTO
TapudHOro IUIaHa Ha JAPYrodl IyTeM pa3MEIICHHS COOTBETCTBYIOIICH
nHpopManuy Ha O(HUIMATIEHOM caifTe omepaTopa wWww.cosmos-telecom.by
(Www.cosmostv.by) WiIM HampaBieHHs SMS-COOOLICHHS, COICPIKALIETO
TeKCT U3MEHEHMH 100 MCTOYHUK MH(OPMALNU O HUX, HE IO3JHEE 4eM 3a
10 nHeit 10 BHECEHUS U3MEHEHUIA.



5. MPHOCTAHOBJIEHUE OKA3AHUSA YCJIYT OIIEPATOPA.
PACTOPKEHHUE JIOI'OBOPA

5.1. Omnepatop HMeeT IpaBO BPEMEHHO OTKIIIOYUTH a0OHEHTa 03 pacTOpIKEHs
JI0roBopa (MPHOCTAHOBUTH OKA3aHKE YCIIyT) B CIICIYIOLINX CITyqasiX:

5.1.1. B cimyuae oka3aHHS ycIyrH aOOHEHTY Ha OCHOBE MHpEABAapUTENIHHOMN
OoIIaTel B BHJE aBAHCOBOTO IUIATEXka IPH HENOCTATKE HA JIMIIEBOM CUETe
JICHEXXHBIX CPEJICTB ISl €XKETHEBHOTO CITHCAHUS,;

5.1.2. B cimyuae oOKa3aHHMS yCIyrH a0OHEHTYy Ha YCIOBHSX OTJIOXKEHHOTO
IUIATEXa, CIIH 10 HOCIEHErO JHS PacyeTHOro rnepuoja (KaJeHIapHOro Mecslia, B
KOTOPOM OKa3bIBaeTCs Yclyra) aOOHEHT He MpOHW3BeN OIUIATy 3a TeKyIIHi
pacueTHbIi mepro 1 (WIK) Ha JIMLEBOM cueTe abOHEHTa Ha EPBOE YHCIIO MECsILa,
CIHEMYIOLIEro 3a MeCsAlleM, B KOTOPOM OKas3blBajach YCIyra, HMeeTcs
3aI0JDKEHHOCTD 32 IIPEABITYIINE IePUOBL,

5.1.3. B ciyyae mpocpouku aboHEeHTOM Ooiiee yeM Ha 5 (IATh) KaleHIapHBIX
JHEi omaTel padoT (IIOTHOCTHIO WM YaCTHYHO),

5.1.4. B cilyyac HEMCIIOJIHCHHS WIIM HEHAJICXKAILErO HCIOIHEHUS a0OHEHTOM
00513aHHOCTEH, PEJlyCMOTPEHHBIX JIOTOBOPOM U (MJIM) HACTOSIMMH IIPABUIIAMU;

5.1.5. B MHBIX CIydasx, IPEeXyCMOTPEHHBIX JOTOBOPOM M (M) HACTOSIIUMU
MpaBUIAMH.

5.2. Omeparop MMeeT NpaBO BPEMEHHO OTKIIOUHTH a0OHEHTa (IIPHOCTAHOBHUTH
OKa3aHHE YCIyr), a TaKKe, B Ciydae HEOOXOIMMOCTH, DAcTOPrHYTh IOTOBOD B
OIHOCTOPOHHEM MOpSKE B CIy4asX HapyIICHHS aOOHEHTOM OO0S3aHHOCTEH,
MIPeLyCMOTPEHHBIX JOTOBOPOM M (W) HACTOSIIMMU IIPaBUIAMU.

5.3. Bo306HOBIEHHE OKA3aHHs YCIYT IPOU3BOAUTCS OMEPATOPOM MPH YCIOBHU
rorarieHus abOHEHTOM 3aI0JKSHHOCTH 3a PabOThI M yCIYTH B MOJIHOM o0beme (B
COOTBETCTBHUM C YCIIOBHSIMH JOrOBOpa W HACTOSIIMX IIPABUII), YCTPAHCHHUs
HapyIIeHHH aOOHEHTOM YCIOBHI JOroBOpa M HACTOSAIMX mnpaBwil. Ilpu sToM
aboHeHT 00s13aH 00paTUThCs K omeparopy (B odwuc 1160 mo TenedoHy CepBUCHO-
MHGOPMALIMOHHOM CiIy>KObI) € HPOCHOOH O BO30OHOBICHUM OKa3aHUsS YCIYT.
Omeparop HMeeT MpaBO BO30OHOBHTH OKAa3aHHE YCIYT aBTOMATHYECKH IIPU
YCJIOBHH TIOTAIIEHUsI a00OHEHTOM 33I0JDKCHHOCTH.

5.4. AGOHEHT MMeeT IPaBO BPEMEHHO 3a0JIOKUPOBATH OKa3aHHE YCIYT IIyTeM
MOZIaYM ONEPaTOpy IMHUCHMEHHOTO 3asBIICHHS. BpeMmeHHas GJIOKMpPOBKA OKa3aHUs
YCIIyT MOXKET OBITh OCYIIECTBIICHA Oe3 B3MMaHuUs IUIaThl Ha CPOK He MeHee 7 (ceMu)
KaJeHIapHBIX JHeil n He Oomee 60 (WecTHAECATH) KaJICHAAPHBIX IHEH B
KaJIeHAapHBIA roj. 3asBieHHe abOHEHTa ¢ MPOChOOM O BPEMEHHOH OJIOKUPOBKE
OKa3aHUs YCIyr HEOOXOAMMO NPEJOCTaBHTh OIepaTopy He MeHee 4eM 3a 5 (IITbh)
IHEW 10 mpeanojiaraeéMoi JaThl BPEMEHHOW OJIOKMPOBKM OKaszaHus yciyr. Ilpu
9TOM OIIEpaToOp MMEET NPaBO BO30OHOBHTH OKa3aHUE YCIYT IO UCTEYEHHH CPOKa
BpPEMEHHOM OJIOKMPOBKY 0€3 Npe/IBapUTENILHOTO YBEIOMIICHHS a00OHEHTa.

5.5. IIpu pacrop:keHur aGOHEHTOM ((U3MYECKUM JIMLIOM) JIOTOBOpAa a0OHEHT
(pusmueckoe 1nHIO) 00s3aH B oQEce OmEparopa: MPEIbABHTH JIOKYMEHT,
YIOCTOBEPSIONINA JIHYHOCTD, MPEAOCTABUTh ONEPaTOpy MHCHMEHHOE 3asBICHUE U
BO3BPAaTHTh B oduce omepaTopa MPHHATOE BO BPEeMEHHOE IOJH30BaHUE
00opyioBaHHE B YHCTOM BHJE, pabouyeM COCTOSHHUM M 0€3 NMPU3HAKOB BHEUIHUX
MOBPEXKICHUH (B KOMIUIEKTHOCTH, TOJy4eHHOH aOOHEHTOM). AGOHEHT BO3BpAIIAET
omepaTopy 000pyI0BaHHE CAMOCTOSTEIBHO.

TIpu HeBO3BpaTe aOOHEHTOM ((U3MYECKUM JIMIIOM) ONEepaTopy 000pyIOBaHuUS,
MIPUHSATOTO BO BPEMEHHOE MOJIL30BAaHKE, B YHCTOM BHAE, pab0YeM COCTOSIHUH U 0e3
MPU3HAKOB BHEIIHUX MOBPEXJICHUH (B KOMIUIEKTHOCTH, OJy4YEHHOI aOOHEHTOM) B
YCTaHOBJICHHBIH JOTOBOPOM H (WJIM) HACTOSIIMMH HpaBWIIAMH CPOK OIEpaTop
HMEeT MpaBO BBICTABHTH HA JIMIEBOM cuer aboHeHTa ((pu3Mdeckoro Imia)
CTOMMOCTb TaKOTO 000PY/OBaHMUS B pa3Mepe, ONpeeieMOM IIPHKA30M OIepaTopa
0 3aJI0TOBOI CTOMMOCTH 00OpYJOBAaHHS Ha JIeHb, CICAYIOMUIT 32 THEM OKOHYAHHUS
cpoka Bo3BpaTa o0opynoBaHus. IIpm 5ToM, B cCily4ae BO3BpaTta abOHEHTOM
(pusmyeckuM JIMIOM) omepaTopy Takoro o0OpYHOBaHUS OIepaTop B TedeHHe 15
(nATHAaQUATH) KaJCHIApHBIX JHEH OCYyLIECTBISET KOPPEKTHPOBKY OanaHca
JULEBOro cyera aboHeHTa ((PU3MYECKOro JHMIA) HAa CyMMY BBICTABIICHHOM
OIIepaToOpOM CTOMMOCTH TaKOTo 000pyIOBaHHSL.

B cnyuyae Hapymenuss aGoHeHTOM ((PU3HMYECKMM JIMIIOM) YCTaHOBJICHHOTO
JOrOBOPOM W (WJIM) HACTOSIIMMH IIPAaBHJIAMH CpPOKa BO3BpaTa 00OpYIOBaHUS,
MPHHSTOTO BO BPEMEHHOE M0JIb30BAHKE, B YUCTOM BHUJE, paboueM cocTosHUH 1 Oe3
MIPU3HAKOB BHEUIHHX MOBPEXICHUN (B KOMIUIEKTHOCTH, TOJYYCHHOH aOOHEHTOM)
OIepaTop UMeeT MPaBO B3bICKATH ¢ aGOHEHTa ((PU3HUECKOro JIMNa) MEHI0 B pazMepe
3% ot pa3mepa 6a30BOI BEINYHHEI B ICHb.

5.6. Omeparop BmpaBe pacTOPrHyTH JOTOBOP B OJHOCTOPOHHEM IIOpSIKE B
CHIEAYIONINX CIydasx:

- I TIPOCPOUKE aOOHEHTOM OIUIATHI YCIYT | (HiIK) paboT Ha cpok cBbiie 30
(TpuALaTH) KaJeHapHbIX THEl moapsy;

- BBHY OTCYTCTBHS JCHEXHBIX CPE/ICTB, JOCTATOYHBIX ISl OKA3aHMsI yCIyT Ha
nmneBoM cuerte aboHeHTa cBbie 30 (TpUAnaTH) KadeHAapHBIX THEH moaps;

- BBHU/Y OTCYTCTBHSI TEXHHYECKOIl BO3MOXKHOCTH MPEJOCTABICHUS YCIyT WIIH
YXy/ILICHUS KauecTBa IpUeMa CHTHaa 110 He3aBUCSIIMM OT OIlepaTopa MpHYHHAM;

- HEUCIIOJTHEHHS WIIH HeHAJUIC)KAIIEro HCIIOTHEHHs a0OHEHTOM 00sI3aTeNbCTB,
YCTAaHOBJICHHBIX ZIOTOBOPOM H (MJIM) HACTOSIIIMMH HPABUIAMH;

- B MHBIX CIyd4asX, OINpPENCNICHHBIX JCHCTBYIOIINM 3aKOHOAATELCTBOM,
JIOTOBOPOM, HACTOSIIIMMHU HPaBHIaAMH.

5.7. Onepartop BrpaBe B OJHOCTOPOHHEM IOPSIKE OTKA3aThCs OT UCHOJIHEHHS
JIOTOBOpa WJIM OT OKa3aHWs OTHENBHBIX YCIYT, NPEIyCMOTPEHHBIX NOTOBOPOM B
CITy4asix, IpeLyCMOTPEHHBIX HACTOSIIMMY NPABIIAMH U (WIM) OTOBOPOM, a TAKXKE B
Cllyqac TPHUHATHSA ONEPAaTOPOM pEIICHHs HE TNpPEeJOCTaBIATh B JalbHEHIIEM
oIpeeneHHbIe YCIyrt WM HX JacTs. OnepaTop yBenoMisieT aboHEHTa 00 OTKase OT
UCIIOJIHEHHS TIOTOBOPA MM OTKa3e OT OKAa3aHWs ONPEACICHHBIX YCIyr ITyTeM
pa3MelIeHns. COOTBETCTBYIONIEH MH(OPMAIMH Ha O(QUIHAILHOM caifTe omeparopa
www.cosmos-telecom.by (www.cosmostv.by) mwmi HampaBiaeHHs SMS-cooOLICHHS
WM MHBIMU CIIOCOOAMM Ha yCMOTpPEHHUE oriepaTopa He mosnHee 4yeM 3a 10 jHeit no
MOMEHTa Takoro oTka3a. Omepatop HE HeCceT OTBETCTBEHHOCTH 3a YOBITKH,
MOHECCHHbIE a0OHEHTOM MpPH PACTOP)KEHHH JOroBopa (OTKa3e OT HCHOJHEHHUS

JOTOBOpA) WM OTKa3¢ OT OKa3aHWs OTACIBHBIX YCIYT IO OCHOBAHHUSIM,
TIPEIyCMOTPEHHBIM HACTOSIINM ITyHKTOM.

5.8. Omeparop mMeeT NpaBO OTKIIOUUTH YCIYT'H OT CETH I(PHUPHOTO
HU(PPOBOro TENCBU3MOHHOIO BEIIAHHMSA B CIIy4asX HEHCIIONHEHUS WIH
HEHAJUICXKAIETO HCIONHEHHs a0OHEHTOM O0S3aTeNbCTB, YCTAHOBIICHHBIX
JIOTOBOPOM H (WJIH) HACTOSIIMMH NPaBHIAMH.

5.9. Omeparop uMeeT MpPaBoO NPEKPATUTh OKa3aHHE YCIyr B Clydae
HapyIIeHHs1 abOHEHTOM YCJIOBHI 10roBOpa ¥ (W) HACTOSIIUMX IpaBui Oe3
BO3MEILCHUS CTOUMOCTH YCIIYT.

5.10. AGoHeHT rapaHTHpyeT HAJIMYHE pa3pelIeHus COOCTBEHHHKA
MOMEIIEH!s Ha MOJKIIOYCHHE K YCIyraM O3JeKTPOCBS3M omepaTtopa. B
cllyyae  BO3D)XCHMII  COOCTBEHHMKA  IOMEIICHMS,  IIPEAbABICHHBIX
oIepaTopy, olepaTop OCTABIIET 3a COOOH MPaBO PACTOPIKEHUS JOTOBOPA.

5.11. C MOMeHTa pacTOpXKEHHsI OrOoBOpa 00s3aTeNbcTBA CTOPOH
CYHTAIOTCS MPEKPALICHHBIMUA 3a HCKIIOYCHHEM O0053aTeNbCTB abOHEHTA,
CBSI3aHHBIX C OIUIATOM OKA3aHHBIX, HO HE OIUIAYCHHBIX HAa 3TOT MOMEHT
YCIYT 3JIGKTPOCBSI3H, a TaKXKe HHBIX OOA3aHHOCTEH, IpPeayCMOTPEHHBIX
JOTOBOPOM M (WJIH) MPaBHJIaMH, BKJIIOYasi, HO HE OTPaHUYMBASICH BO3BPATOM
000pynoBaHus (B KOMIUIEKTHOCTH, I1OJY4€HHOH aOOHEHTOM), IIPUHATOrO BO
BpEeMEHHOE Mojb30BaHue. [IpH pacTopkeHMH HOrOBOpa BO3BpAaT OCTAaTKa
JICHE)KHBIX CPEICTB A0OHEHTY IPOU3BOIUTCS ONEpPaTopoM B TeueHue 30
KaJICHOAPHBIX JHEH CO J(HS MOJIyYCHHUsI 3asBICHUS OT aOOHEHTA B MOPSIKE,
OIIpe/ICIEHHOM OIIePaTOPOM.

6. 3BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

6.1. Omeparop MMeeT NpaBO B OJHOCTOPOHHEM MOPSIKE BHOCHTH
HW3MCHEHHMS M JIONOJHEHHS B HACTOSINME IIPaBUIIA, IPEABAPUTEIIHHO
yBEIOMHUB 00 3TOM aOOHEHTOB IIyTeM pa3MEIICHHSI COOTBETCTBYHOIIEH
uHpopMamMy Ha o)UIMATEHOM caifTe omepaTopa WWW.cosmos-telecom.by
(Www.cosmostv.by) wimm HampaBineHHs SmMS-COOOIICHHS, COAEPIKAIIETrO
TEKCT M3MEHCHHH JMO0 NCTOYHHK MH(OPMALMHK O HUX, HE MO3JHEE 4eM 3a
10 pHeit [0 BHECEHHS HW3MEHEHHI. AxTyanbHasi BepcUs IPaBHII
pasmeniaetcs Ha oHIMAIEHOM caiiTe orepaTopa WWW.COSmos-telecom.by
(www.cosmostv.by).

6.2. B ciydae ecii OHO HJIM HECKOJIBKO YCJIOBHI HACTOSIIMX MPABUI
HOTEPSIIOT IOPUANYECKYIO CHITy WM CTaHYT He3aKOHHBIMH, 3TO HE MOBIIMACT
Ha JEHCTBUTENBHOCTh OCTAIBHBIX YCIIOBHH HACTOSIIUX NpaBHJI, KOTOPbIE
COXPAHSIT FOPUANYECKYIO CHILY U Oy/IyT 00s3aTeNbHBI ISl HCIIOJIHCHHSI.

6.3. B ciyuae pacxOKACHHIl HIH HPOTHBOPEYHH MEXIY YCIOBHIMHU
HACTOSIIMX TIPAaBWJI M YCJIOBHI 0rOBOpA, YCJIOBHS HACTOSIINX IIPABHI
OyIyT UMETh IIPUOPUTET.

6.4. Tlomnucanmem goroBopa abOHEHT TOATBepXkAaeT  (axt
O3HAKOMJIGHHsSI W COTJIaCHsi C HACTOSIIMMH MpaBHIAMH W Tapupamu
omeparopa.

Tabuuma 1

IMAPAMETPBI KAYECTBA YCJYT, IOKA3ATEJIM
KAYECTBA PABOTBI CETH U OBCJIY’KUBAHUSA ABOHEHTOB

[Mapamertp (mokasaresn) KayecTBa | 3HaveHue

IMoka3aTe/in KauecTBa 00CIYKHBaHUSI A00HEHTOB MPU
HCMOJIb30BAHMH T€XHOJIOTHIi MPOBOIHOIO (CTAMOHAPHOIO0) U
0ecrpoBOIHOIO 10CTyNA

Jlons NoroBopoB, MO KOTOPBIM AOCTYH K | He MeHee 99
yciayre — OpraHu3oBaH B CPOK,  HE
MPEBBIIAIONUNA KOIMYECTBO JHEH (CO ITHS
PETHCTpaUy 3asBICHUS JHOO IOIINCAHUSL
JIOTOBOpA), YKa3aHHBIX B JOroBope JIMOO

nopsinke  (MpaBWiax) — MPENOCTAaBICHHS

YCIIYTH, TIPOLICHTOB

Kospdunment  mocrymuocti  cmyx0Obr | He menee 90
TEXHUYECKOM HOJJICPXKKH (tipu

HOPMAaTHBHOM 3HAYEHWH BPEMEHH OTBETa
crenuanncTa ciayxosl He Ooxee 180 c),
[IPOILICHTOB

Koadpuument  BoccTaHOBIEHMS He MeHee 95

ITPOLICHTOB

CBSI3H,

IMapameTpel KauecTBa NpeJOCTaBJIEHUs YCJIYTr HA3eMHOIo upposoro
TeJeBH3HOHHOI0 Bemanus ctangapra DVB-T/T2 (B mecTe npuema Ha
BbIcoTe 10 METPOB OT NOBEPXHOCTH 3€MJIH)

OTKJIOHEHHUE OT LIeHTpa.]'[BHOﬁ JacCTOThI, T

OJIHOYACTOTHBIN PEXKUM He Oonee 1
MHOT'OYaCTOTHBIA PEXXUM He Goiee 100
IIupuna nmonocs! kanana, MI'n He Oonee 8

Koadduuuent OutoBbIX ommbok mocie | He Gonee 2 x 10-4

BHEIIHETO JIeKOoIepa




